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Logging in
m Access the platform. -

< Back

To do this either: Fill in your details
A. Click on the link sent to you in your Welcome email from

Business Email
marketing@intermodal-events.com Step 3 S geme———

First Name Last Name

B. Visit the Event Platform

Country or Region of Residence

C. Download the Event App from the Apple or Google Play store

‘ Select Location

Click ‘Log in'. (&Y informa [ s ]

elp? Comtact support

Your one-time passcode from Informa

Enter the email you used to register for the event then click 'Next'. L i e et o Commp e 010 <401

i ot ti ; ; ; 134976 Step 4
If this is your first time creating an account with us, you will be prompted /
to provide your first name, last name and country of residence and then S ESAN LR S ML AN P TR

provide regulatory consent.

Privacy Statement

You will be sent a 6-digit one-time code to your email from
noreply@informa.com. The code is active for five minutes.

Enter this to access your account.

If you don't see the welcome email or your one-time code in your inbox, please check your spam folder for an email from marketing@intermodal-events.com and noreply@informa.com


https://app.intermodal-events.com/event/intermodal-europe-2026
https://page.swapcard.com/app/intermodal-connect/
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Accessing your Exhibitor Centre

The Exhibitor Centre is your company's hub. Here, you can update your company profile, add products and marketing content, review
meetings, see who has been interacting with you online and so much more.

e My Digital Badge Executive Visitor Pass Attendees Sprakers Floorplan Agenda Exhibitors Product Zone

INTERMODAL
[EUROPE /2026 |

10 - 12 November 2026
Rotterdam Ahoy, Netherlands

Export leads

@

%

Event Studio >

Settings

Enable push notifications

Contact app support

o B D&

Resource center

On the Web \ Qn the App _

Click 'Exhibitor Center' on the top of the home page. Click your profile in the bottom right corner and click 'Edit Company Profile'.



Lead retrieval

Meetings Digital concierge Lead capture

Exhibitor Centre Company profile Networking

O Intermodal Europe 2026 Event ((Eatibitor center
Enrich your company profile g
Think of your company profile as your online boqth and use it to .sho.v_vcase r—— REIENMCDAE
everything you offer*. A complete company profile offers extra visibility. ErE S
Intermodal Europe - Online and On-site

Comphete profile Suppnrl
Step 2

) Home

m In your Exhibitor Centre, click‘Company Profile’ then ‘Overview'. m— PA— . Informatien

Overview

Dotuments & Link-

@ Click ‘Edit’ to make relevant changes or updates. All changes are saved automatically.

R Team members WML @ Ssales Brochure

Intermodal Eurepe - Online
and On-site Support

Products & Documents

Click ‘Products’ or 'Documents & Links' from the left navigation menu. ® <
o s SR -
Click ‘Add’ located on the right of the page. R

m To edit a product or document, hover over it in the list and click the pen icon to make changes.
o of buyers said they are more likely to contact a —
o company
that has detailed company and product information

*Depending on your package, you may be able to enhance your profile with additional elements, such as a company video or advertisement. To learn more, contact your account manager.
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Finding prospects I Y D Y
Intermodal Europe 2026 provides you with the full list of event attendees — ¥ Yt
helping you build a pipeline of valuable contacts. @
This attendees list is already available on the platform. @ -
: . [ Y Rtk
Via the Attendee List e (% Rt
ey visibitity = - -

m Click 'Attendee List' from the top navigation menu. crme

INTERMGDAL Al Recommended leads
m Use the filters and Al recommendations to find prospects that align with your goals. Jcover Briciparts grkinayinterestecin youtGorgany. Ao i ilscocSan Egn them 1 a0 mambirs, d 40 o

and On-site upp(zr:u‘ 5 Zw ) -

rafie Vigits to your company page tnnijpl;::"va Z2ORTEREaC YO Advert views
Via the ‘Recommended Leads Dashboard’* @ vone
B Company prof

m In your Exhibitor Centre, click ‘Leads’ then ‘Al Recommended Leads'. ﬂ | | .o i Orgonzaton

Your recommended leads show who is interacting with your company on the platform. This can
include anything from a profile view to a meeting request. Each lead is given a score based on
the quantity, quality and recency of their interactions. Click on the attendee to connect and 5 o

83 Meetings

convert them to your leads list.

*Depending on your package, you may be able to enhance your profile with additional elements, such as a company video or advertisement. To learn more, contact your account manager.
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< Q-

Connecting with prospects o—me

Once you have identified your prospects, it's time to convert them to a lead.
To do this, you need to send a connection request or arrange a meeting.

(O vour company protie

Step 2
Se=lox@® Click on the person you want to connect with. : -
Sk Click on the ‘Connect’ button. ———_

Start by sending an introductory message about yourself, your company s manber o
b and why you wish to connect.

Click ‘Send connection request'.

Step 4 . . . . .
Connection requests will remain pending until accepted.

& Amara Michael - informa Markets x

View your Leads

Suggest a meeting

To find your company's leads, go to your Exhibitor Centre and click ‘Leads’ then ‘Team contacts'.
e y pany g y Step 3

e To find your individual contacts, click your picture in the top right corner and then click ‘My contacts'.

Hay Amara Michael, what about a quick chat? &
Hey Amara Michael, let's explare synergy? »

Hello Amara Michael, let's discuss trends?

0/1000 Characters maximum

Step 4

Exhibitors who used the messaging feature at a previous 0
event increased their number of leads by more than 0
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Q

Joe Bloggs

Meetings
Make extra time for those all-important face-to-face discussions.

View your Meetings [ step2 - ) © e

Q Meetings that have been
booked with your wider

W
o
o
=3
L)
<
o
)
s
35
oa

Visit an attendee profile.

Click one of the suggested time slots. company will appear in ‘Team amter
meetings' in your Exhibitor @ oo it
Centre.

Select a meeting location, add details and invite

more participants if required.
9 Meetings that have been

Send your meeting request. Once your meeting booked with you or assigned R sortings Mevig it

request is accepted, it will be put into your schedule. to your profile will show e S ———

Intermodal Europe - Online Statun Slsating daea

under ‘My schedule’. Once and Onisite Support »
confirmed, all participants o) = . Step 8

will become a lead.

Assign Team Meetings

In your Exhibitor Centre, click ‘Meetings'.

Click on the meeting you want to assign. 83 Meetogs

WA Click ‘Assign member’ and select the team member best suited to take the meeting.

k@ |f the assigned team member is unable to attend, click 'Switch member' and assign someone new.
Please note: if the assigned team member declines the meeting, it will be cancelled.
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Lead qualification

Bring consistency to your lead qualification with customisable qualifying questions.

INTERMODAL Lead qualification Create a qualification fiekd
i 7 [T v ETE :
How can | qualify my leads? S
As an exhibitor, you have the option to add customised questions to help you qualify leads. These questions can Btk
help you unlock deeper insights into your lead's needs, interests, and buyer intent. This information will also o s
help you organise your leads for efficient follow up. @ ; m:"
- s
TR Tea
Set up Qualifying Questions Step 4

Step 1 In your Exhibitor Centre, click ‘Leads’ then ‘Lead Qualification’ from the left navigation menu.

83 Meetings

SitsloA  Click '+ Create a lead qualification field'.

Sl Drag and drop your preferred question type into the lead qualification form.

SIS Hover over the question and select the pen icon to edit the question and answers.

We suggest one team member takes responsibility for adding questions before the show. Make sure to review
the questions and answers carefully. Once a qualifying field has been used, it cannot be deleted or edited.

Examples of Qualifying Questions: What products are you interested in? What is your total budget? s the lead hot, warm, or cold? What follow-up is needed?
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Lead capture

Building your list of leads has never been easier. The platform & app ensures that every interaction you have online and at Intermodal Europe 2026
is saved as a lead.

vy QD oo

Event home

ERETLS - R 12198 il 4G @

Sean 3 I cose i) 2 1 Kamille Idio
Close 8 Intermodal Europe 2026 & ) Intermodal Europe 2026 < © intermodal Europe 2026 &

T

- L ¥
SO
v QR code Business card QR code Business card

INTERMGDAL f
[EURGRE /7026 <

Qualify your connection

Sean badges Scan badges

Complete profile >

During the event, scan QR or bar codes 10 5ave Contact
information instantly.

Qualify

A

My schedule My bookmarks

& @

Grant permission

. " Exhibitor Center >
Kamille Idio @
Sef st vice Representative
€3 Settings >
Settings B Message [l Enable push notifications 5
(D Contact app support >
Information )
® . .;J[.., Pavember 10+ 1600 - Thursday, Novemiber 12 - Lead qualification Q 5
Dates are displayed in the event time zone b {7 Rate the app >
(Europe/Amstendam)
@ Quality & Legal center >
mn "
g 8
o ' i |
= Information @ fa 15} a\
Area of interest
\ - Human Resources (HR), Training and Organizational Dewelop
- o’ N\ A

|
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Lead retrieval

This download includes the details of every connection you make INTERMODAL
[ERRORE 26 |
at the show and online ItermodalEurope.-Onilne S —

and On-site Support
— 33% Manual export

SICONM [N your Exhibitor Centre, click ‘Leads’ then ‘Export’ from the left navigation menu.

2 8 2

SIEloWA Click ‘Download'. You can download all your leads at once or select specific dates and content.

You can also download your leads from the app by going to your profile and clicking 'Export leads'.

For Recommended Leads to be included in this download, you should connect with them first.
84 Meetngs

Team's meetings

&

Export leads Team members

Step 3 mummd @
Lead qualification

Event Studio 3

N

Settings >
Enable push notifications >
Contact app suppart bJ

Resource center >

> O DR D&

Rate the app

Badges scanned @ o ® a

What counts as a lead? Accepted a connection request Accepted a meeting request Exchanged messages with you




Extra time.
Extra access.
Extra value.

) Log in today to get extra from your event experience

> For any additional support, please contact customer service:

Email: intermodalcustomerservice@informa.com

Phone: +44 (0)20 8052 0660

WhatsApp: +44 (0)20 8052 0660

Support hours: Available Monday - Friday 09.00 - 17.00 UK Time

INTERMODAL
/2026
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	Logging in
	Access the platform.
	To do this either:
	A.  Click on the link sent to you in your Welcome email from marketing@intermodal-events.com
	B.  Visit the Event Platform
	C.  Download the Event App from the Apple or Google Play store
	Click ‘Log in’.
	Enter the email you used to register for the event then click 'Next'.
	If this is your ﬁrst time creating an account with us, you will be prompted
	to provide your ﬁrst name, last name and country of residence and then
	provide regulatory consent.
	You will be sent a 6-digit one-time code to your email from
	noreply@informa.com. The code is active for ﬁve minutes.
	Enter this to access your account.
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	Accessing your Exhibitor Centre

	The Exhibitor Centre is your company’s hub. Here, you can update your company proﬁle, add products and marketing content, review meetings, see who has been interacting with you online and so much more.

	On the Web
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	Click your proﬁle in the bottom right corner and click 'Edit Company Profile'.
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	Step 1
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	Step 2

	Enrich your company profile
	Think of your company proﬁle as your online booth and use it to showcase
	everything you oﬀer*. A complete company proﬁle oﬀers extra visibility.
	In your Exhibitor Centre, click ‘Company Proﬁle’ then ‘Overview’.
	Click ‘Edit’ to make relevant changes or updates. All changes are saved automatically.
	Products & Documents
	Click ‘Products’ or 'Documents & Links' from the left navigation menu.
	Click ‘Add’ located on the right of the page.
	To edit a product or document, hover over it in the list and click the pen icon to make changes.

	Step 3
	Step 4
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	Step 1
	Step 3
	Step 4

	Step 2



	73%
	of buyers said they are more likely to contact a company
	that has detailed company and product information
	Login
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	Digital concierge
	Lead capture
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	Step 1
	Step 2



	Finding prospects
	Intermodal Europe 2026 provides you with the full list of event attendees,
	helping you build a pipeline of valuable contacts.
	This attendees list is already available on the platform.
	Via the Attendee List
	Click 'Attendee List' from the top navigation menu.
	Use the filters and AI recommendations to find prospects that align with your goals.
	Via the ‘Recommended Leads Dashboard’*
	In your Exhibitor Centre, click ‘Leads’ then ‘AI Recommended Leads’.
	Your recommended leads show who is interacting with your company on the platform. This can include anything from a profile view to a meeting request. Each lead is given a score based on the quantity, quality and recency of their interactions. Click on the attendee to connect and convert them to your leads list.
	Step 1
	Step 2
	Step 3
	Step 3
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	Connecting with prospects
	Once you have identiﬁed your prospects, it's time to convert them to a lead.
	To do this, you need to send a connection request or arrange a meeting.
	View your Leads
	Exhibitors who used the messaging feature at a previous event increased their number of leads by more than



	300%
	Meetings
	View Meetings
	Step 1
	Step 2

	Meetings
	Make extra time for those all-important face-to-face discussions.
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	Step 1
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	Step 3
	Step 4
	Step 5
	Step 6
	Step 7
	Step 8

	View your Meetings
	Step 5
	Step 8
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	Lead qualification
	Bring consistency to your lead qualiﬁcation with customisable qualifying questions.
	How can I qualify my leads?
	Set up Qualifying Questions
	Step 4

	Examples of Qualifying Questions:
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	Lead capture
	Building your list of leads has never been easier. The platform & app ensures that every interaction you have online and at Intermodal Europe 2026 is saved as a lead.
	Step 1
	Click the QR code icon in the bottom centre.
	Step 2
	Allow access to your camera.
	Step 3
	Scan the badge.
	Step 4
	Click 'Qualify'.
	Step 5
	You can ﬁnd your leads under
	'My contacts', if you need to message or re-qualify them.
	Assign a follow up action
	Lead retrieval


	Lead retrieval
	This download includes the details of every connection you make
	at the show and online
	For Recommended Leads to be included in this download, you should connect with them ﬁrst.

	What counts as a lead?

	Extra time.
	Extra access.
	Extra value.

